Sergey Koots
Revere MA, 02151                                    Tel: (781) 724-6509                       sergeykoots@gmail.com

Service Engineer, Engineering Technician
· Professional Engineer with 5 years of Manufacturing Engineering experience, 10 years of Electronics, Mechanical and Chemical Engineering experience.

· Engineering Degree (Chemical / Mechanical Engineering).

· Solid Software Engineering background, familiar with Windows, Mac, Linux, C, Embedded Programming (PIC MPLAB, TI CCS).

· Strong work ethics, great team player as well as independent worker.

Professional Experience:
WIN Enterprises, North Andover, MA                                                        Jan 2013 – present                
Service Engineer / Manufacturing Engineer
· Developed new products, doing hands on engineering work in a hardware design environment and prototype electronics assembly.
· Developed an ecosystem (HW/SW) for testing of equipment in small-scale production.
· Provided scripts for automated testing and reporting as well as ‘step by step’ procedures.
· Troubleshoot, maintain and improve production equipment.
· Provided assistance to QA, QC, RTV and RMA Departments.
· Process ECO's, BOM's, and other engineering documentation.
Environment:
Networking: 1U and 2U Platforms, Multi-Core Network Storage Systems.

Embedded Computing: PC/104, COM Express Modules, 3.5” Embedded Boards.

RF / Communication: Base Stations, CDMA, GSM/EDGE, and Wireless Mesh Network.

Programming: DOS (BIOS/HW setup), TinyCore Linux for scripting (#!/bin/sh)
ICT company, Malden, MA                                                                          Jul 2012 – Nov 2012                
Service Engineer
●  Performed initial diagnostics and value estimation of bulk-purchased equipment.
●  Tested the wide range of networking / medical equipment and repaired if necessary.
●  Supervised data security workflow.
●  Maintained and updated corporate warehouse and website inventory.

Environment:
Servers: DELL, HP, Compaq, IBM, SUN.
Network Equipment: Cisco, HP, H3C, 3COM, Juniper, Nortel.
PBX / IP phones: Avaya, Nortel, Polycom, Cisco.
Lasers: COHERENT, JDSU, MELLES GRIOT.

Grace, Phillipston, MA                                                                                 Aug 2010 – Jun 2012
Service Engineer
·  Designed, planned and implemented a new internal network architecture.

·  Installed, rewired and programmed company’s Phone Exchange System (PBX, Comdial FX II 480).

·  Installed and repaired electronics, radio and testing equipment.

· Supervised and performed automotive diagnostics and services.

Environment:
Computers/Networks: Dell, Compaq, HP, Toshiba, Ethernet.
Phone systems, VOIP: PBX, Comdial FX II 480, Vonage.

North Shore Lincoln Mercury, Peabody, MA                                                        2006 - 2010
Service Engineer
· Maintained and provided technical support for internal network (39 PC's and network printers).

· Planned and implemented transition to secured wireless network (with minimal costs).

· Provided support and updated company’s computers, including installation, setup and data recovery.

· Supported automotive diagnostic equipment.
· Supervised and performed automotive diagnostics and services reprogrammed various modules.
Environment:
Automotive diagnostics equipment: NGS, VCM IDS, Nemisys, MAC.
Computers/networks: IBM, HP, Dell, Ethernet, 802.11g.
CityCab, Boston, MA                                                                                                2000 - 2005
RF Engineer / Service Engineer
· Was responsible for RF Network operation 24/7, including mobile equipment.

· Performed RF Network design, planning and optimization services.

· Produced surveys log to identify RF equipment location and identification.

· Designed and implemented innovative installation process, allowing for more efficient transfer or replacement of components and greatly reducing maintenance time.

· Developed advertising signs and was responsible for manufacturing and installation.

· Supported office and shop's computer and electronic equipment.

· Supervised and performed car’s diagnostic and services.

Environment:
Computers/networks: Dell, Compaq, HP, IBM, Liknsys.
RF equipment: Motorola, Panasonic, Maxon, Icom, Uniden.
Foxtrot                                                                                                   Kiev, Ukraine

Service Engineer   (Electronics)                                                            1995 - 2000

Rostok                                                                                                  Kiev, Ukraine

Service Engineer   (High Precision Mechanics)                                    1992 - 1995

Rostok                                                                                                    Kiev, Ukraine

Engineering Technologist (Plastics Extrusion)          
                    1990 - 1992

Rostok      
                                                                                        Kiev, Ukraine

Chemical Engineer (PCB production, Electroplating)                             1988 - 1990

National Technical University                                                          Kiev, Ukraine

Research Associate (Chemistry Lab, Polymers)         
                   1985 - 1987

Education:
· Engineer’s Degree (6 years of study) in Chemical Engineering 


National Technical University of Ukraine

· Certified Lab Technician in the organic and inorganic chemistry  

National University of Ukraine

· Certified Tech in consumer and industrial electronics setup, repair and services.                                                                      

National Guard Courses (DOSAF)       
Kiev, Ukraine

